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AMKNDMttNT TO THE CLAIMS 

The following listing of claims replaces all previous versions and listings of the claims: 

CI, AIM I . (Cmrcnlly Amended) A system for an adaptive sales interview search 
technique for an electronic catalog, the system comprising; 
a customer interface; 

a host system coupled to said cusiomer interlace through a network, t he host 
system p erform inn:* 

vvliemifhsaid-host-system providing in said electronic catalog products 
contained in a databases 

providing**, in said electronic catalog questions relating to said products to 
be presented to a customer using said electronic catalogs 

-snppl yinq ies in said electronic catalog likely answers of the customer 
linked to constraints relative to said products contained in said database^ 

sclcctings said electronic catalog questions in order of a ranked 
importance, said ranked importance independent of any previous answers provided by 
said customer;? 

presenting a highest ranked question^ 

receivings an answer to said highest ranked question^ 

determi ning a next hig h est ra nked q uestion, said determinin g including 
searching for sai d next highest ran ked questio n containing at least on e releva nt answer, 
1]lo_sej^ presenting said next h ighest ran ked question if said n ext hiqhst 

Eink cd q ucsti on contains at least t wo relevant answers; 

presenting said n ext highes t ranked question: 

receiving an answe r to sai d next highest ranke d question; 

appl yingte s said- constraints based on said answer to said highest ranked 
question and sai d next highest ra nked que stion ; and 

limitjngs product choices based on said answer to said highest ranked 
question an d said answer to said next hmlicst r anked question ; and 
soMosooocionusi 2 
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a database coupled lo said host system. 

CLAIM 2. (Original) The syslem of claim 1, wherein said highest rauked question is 
presented by a graphics display device. 

CLAIM 3. (Original) The system oTclaim 1, wherein said highest ranked question is 
presented by an audio device. 

CLAIM 4, (canceled) 

CLAIM 5. (canceled) 

CLAIM 6. (canceled) 

CLAIM 7, (Original) The system of claim 1, wherein said host system receiving said 
answer comprises said host system receiving at least one answer from a plurality of 
predetermined answers. 

CLAIM 8. (Original) The system of claim 7, wherein each of said plurality of 
predetermined answers is relevant. 

CLAIM 9, (Currently Amended) The system oTclaim L5, wherein said host system 
searching includes: 

said host system determining whether said next highest ranked question contains 
one relevant answer; and 

said host system applying said constraints based on said one relevant answer 
without presenting said next highest ranked question. 

CLAIM 10. (Currently Amended) The system of claim 14, further including; 
soMynoooonijusi 3 
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said host system determining a new next highest ranked question based on said 
ranked importance and said answer to said next highest ranked question; 

said host system iteralively repeating said host system presenting, said host 
system receiving, said host system applies and said host system determining for said new 
next highest ranked question until said new next highest ranked qoeslion is not relevant; 
and 

wherein said host system limits said product choices based on answers to 
said highest ranked question, said next highest ranked question and said now next highest 
ranked questions. 

CI AIM 1 1 . (Original) The system of claim 10, wherein said host system determining 
includes said host system searching for said new next highest ranked question containing 
at least one relevant answer. 

CLAIM 12. (Original) The system oF claim 1 1, wherein said host system searching 
includes said host system presenting said new next highest ranked question if said next 
highest ranked question contains at least two relevant answers, 

CLAIM 13. (Original) The system of claim 11, wherein said host system searching 
includes: 

said host system determining whether said new next highest ranked question 
contains one relevant answer; and 

said host system applying said constraints based on said one relevant answer 
without presenting said new next highest ranked question. 

CLAIM 14, (Currently Amended) A method Tor an adaptive sales interview search 
technique for an electronic catalog including products contained in a database, questions 
relating to the products to be presented to a customer using the electronic catalog and 

SOM0200iX)0IJUSl 4 
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likely answers of the customer linked to constraints relative to the products, the method 
comprising: 

selectively ranking said electronic catalog questions in order of importance, said 
ranking independent of any previous answers provided by said customer; 
presenting a highest ranked question; 
receiving an answer to said highest ranked question; 

determi ning a next highest ran ked question based on said ranking and said answer 
ii> s^id-hj tshcsl ra tiked , quest ion; , 

p resenting said ntsxt high est ranked question; 

rccciyi ng an answer to sa id next highest ranked question; 

dcterm ining a new next highest ranked Quest ion based on sa id ranking and said 
answer to said next highest ranked question; 

_ iterativcl v repeating said presenting, said receiving, said appl ying and said 

detcrm i ni ng Jo r §a i d new next highest ranked question until said ne w next h i ghest ranked 
q uestion is not relevant; 

• appjymg con stra i nts based on said answer to said highest ranke d .question., said 
next h jghes t ranked question, and said new next h ighest Questi on: and 

M^J^VlllIlL^jlg PJPdugt choices based on answers to said highest ranked 
question^ said n ext highest ranked question and said ne w next highest ranked q uesti on. 

applying said coi : istiain:ts-bas€d-OH-&a^-m iiiwor to-sakMngbesl-i^ked question;; 

mid 

1 i m i t i ng • p rod u ct-cho ices-based-o n said a nswer to said hig h^s^-ank-ed- question . 

CLAIM 1 5, (Original) The method of claim 14, wherein said presenting is by a graphics 
display device, 

CLAIM 16, (Original) The method of claim 14, wherein said presenting is by an audio 
device. 

SOM0200000UUS1 5 
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CLAIM 17. (Original) The method of claim 14, wherein said receiving said answer 
comprises receiving at least one answer Prom a plurality of predetermined answers. 

CI AIM IS, (Original) The method of claim 17, wherein each of said plurality of 
predetermined answers is relevant. 

CLAIM 19. (canceled) 

CLAIM 20. (Currently Amended) The method of claim 144-9, wherein said detennining 
includes searching for said next highest ranked question containing at least one relevant 
answer. 

CLAIM 2L (Original) The method of claim 20, wherein said searching includes 
presenting said next highest ranked question ifsaid next highest ranked question contains 
al least two relevant answers. 

CLAIM 22, (Original) The method of claim 20, wherein said searching includes: 

determining whether said next highest ranked question contains one relevant 
answer; and 

applying said constraints based on said one relevant answer without presenting 
said next highest ranked question. 

CLAIM 23, (canceled) 

CLAIM 24. (Currently Amended) The method of claim 1423, wherein said determining 
includes searching for said next highest ranked question containing at least one relevant 
answer. 
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CLAI M 25. (Original) The method of claim 24, wherein said searching includes 
presenting said now next highest ranked question if said new next highest ranked 
question contains at least two relevant answers. 

CLAIM 26. (Original) The method of claim 24, wherein said searching includes: 

determining whether said new next highest ranked question contains one relevant 

answer; and 

applying said constraints based on said one relevant answer without presenting 
said new next highest ranked question. 
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CLAIM 27. (Currently Amended) A storage medium encoded with machine-readable 
computer program code for an adaptive sales interview search technique for an electronic 
catalog including products contained in a databa.se, questions relating to the products to 
be presented to a customer using the electronic catalog and likely answers of the 
customer linked to constraints relative to the products, said storage medium including 
instructions for causing a processor to implement a method comprising: 

selectively ranking said electronic catalog questions in order of importance, said 
ranking independent of any previous answers provided by said customer; 

presenting a highest ranked question; 

receiving an answer to said highest ranked question; 

determining a next hig hest r ank ed question based on said ranking and said answe r 
to said highest ranked quest ion; 

presenting said, next highest r anked question; 

receiving an answer to said next highest ranked question; 

determining a new next highest ra nked q u estion based on said ranking and said 
answer to said next highest ran ked q uestion; 

itcrativolv re peating said presenting, said receiving, said applying and said 

determin in g , for s aid new next highest ranked question until s aid new next highest ranked 
Qu estio n i s not relevant; 

applyi ng co n straints based on said answer to said highest ranked question, said 
next highest r a nked question, and said ncwLitcxt hidicst ouestio n; and 

JiDlitlilS. prod uct choices based on answers to said highest ranked question j aid 
n ext highest ranked question a nd said new next highest rank ed question. 

applyin^ttkl-eenstaunts- -based-on -sflid -answer-to said highest-ranked-^uestie^ 

and 

limiting product-choice^ to said highest ranked q ttestionr 
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CLAIM 2&. (Original) The storage medium of claim 27, wherein said presenting is by a 
graphics display device. 

CLAIM 29. (Original) The storage medium of claim 27, wherein said presenting is by an 
audio device. 

CLAIM 30. (Original) The storage medium of claim 27, wherein said receiving said 
answer comprises receiving al least one answer from a plurality of predetermined 
answers. 

CLAIM 31 . (Original) The storage medium of claim 30, wherein each of said plurality of 
predetermined answers is relevant. 

CLAIM 32. (canceled) 

CLAIM 33. (Currently Amended) The storage medium of claim 2753, wherein said 
determining includes instructions for causing said processor to implement searching for 
said next highest ranked question containing at least one relevant answer. 

CLAIM 34, (Original) The storage medium of claim 33, wherein said searching includes 
instructions for causing said processor to implement presenting said next highest ranked 
question if said next highest ranked question contains at least two relevant answers. 

CLAIM 35. (Original) The storage medium of claim 33, wherein said searching includes 
instructions for causing said processor to implement: 

determining whether said next highest ranked question contains one relevant 
answer; and 

applying said constraints based on said one relevant answer without presenting 
surd next highest ranked question. 

SOM 92(10000 1 I US I Q 
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CLAIM 36. (canceled) 

CI AIM 37. (Currently Amended) The storage medium of claim 2736. wherein said 
determining includes instructions for causing said processor to implement searching- for 
said next highest miked question containing at least one relevant answer. 

CLAIM 38. (Original) The storage medium ofclaim 37, wherein said searching includes 
instructions for causing said processor to implement presenting said new next highest 
i miked question if said new next highest ranked question contains at least two relevant 
answers. 

CLAIM 30. (Original) The storage medium of claim 37, wherein said searching includes 
instructions for causing said processor to implement: 

determining whether said new next highest ranked question contains one relevant 
answer; and 

applying said constrains based on said one relevant answer without presenting 
said new next highest ranked question. 
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